Subject : SchoolCash Online Announcement - Echeck Update

Hi,

SchoolCash Online uses the most trusted and secure providers to offer eCheck transactions with instant
account verification per the ACH network requirements. Our current provider will soon be discontinuing
their service and we will be transitioning to a new service provider who will be offering the same level of

service and security for parents using the eCheck payment option.

Note: This will only affect the parents who are using “Echeck” as their method of payment.

With this update there will be no disruption in service for parents or your school. The new service will be

as easy as it always has been.

The update should be completed around December 20, 2022.

Below highlights the few changes that parents will see when verifying their account using the new

service provider.

Echeck Payment Selection Method:

Select Payment Method BEFORE

®ethed D) VISA

Account Verification: Afte
b tia

Search for your bank or credit union.

Or, choose from these popular partners:
Bank of America
Chase
Wells Fargo
PNC Bank
US Bank
TD Bank

USAA

Selecting an Institution:

AFTER

Select Payment Method
®lethed D) VISA

Account Verification: After
banking credentials a
details. Th tiol enticate your account
completing a purchase. For more information, please visit our terms and conditions.

Bank of America
11

Bank of America 112

Bank of America 1113

Wells Fargo :
= 1114

Select a new bank account
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Select your institution

O Bearch Institutions

Chase
www.chase.com

%z  Bank of America
www.bankofamerica.com

Wells Fargo
www.wellsfargo.com
Ly

Citibank Online
www.citi.com

citi

USAA

www.usaa.com

Entering Credentials:
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Accoumt VerMcation Alsr ssectng your baes, you wil S grompied 01 s pour
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Setats he TRTTIAME, e BAITE! 1 wed 1O RAT@IEEN VIRT MIIET hetre
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Enter your credentials

Please verty your Chase account By proviting your Citibank Online

£/t B ot tal) you W80 OF pouk 2arh 3 sebako credentials 10 Plaid, you're anatling

CHASE O

Plat 10 télreve your Tinancia dats.

User ID
User © v
Passwedd Password
Ae pater pasranry Submit

Baaet pasuwerd

| v cwat] et momgt e ACceu ! Ve Aostnn Terms and Condiens

We have attached an email template that you should send to all the parents at your school informing
them of the change.

Let us know if you have any questions.



